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Welcome to our 5th Newsletter on behalf of your 
Patient Participation Group, The Friends of the 
Surgery and the Practice. We hope that you find 
the content of interest and useful. 

CARE QUALITY COMMISSION (CQC) 

Recently the Practice had a preliminary pilot study 

Inspection by the CQC – which went really well, 

with no major issues highlighted. Key points from 

their report were: 

 Patient feedback suggested they were satisfied 
with the care and treatment they received 
describing staff as friendly, professional and 
supportive.  

 The services provided enabled patients to 
access appointments promptly and efficiently.  

 The practice undertook routine surgical 
operations which enabled patients prompt 
access to a service with a doctor they knew.  

 The practice had a system which enabled 
patients' views on the service to be listened and 
responded to.  

 Care and treatment was delivered in line with 
best practice.  

 The practice had the appropriate equipment 
and procedures to manage patient emergencies 
safely and effectively.  

 There were four areas of minor concern 

identified and each is being addressed: 

 Patients we spoke with and patient survey 

feedback indicated patients were overall 

satisfied with the service they received. Staff 

were described as helpful, caring and 

compassionate. The services provided were 

described as well run and supportive. There will 

be further CQC check within next 18 months. 

HEALTH PROMOTION 

Working with the Practice staff your PPG has 
produced an Information leaflet detailing what 
screening and support services are available and 
when you become eligible. 

The initial version is attached to this newsletter and 
we hope you find this both informative and useful. 

FLU CLINICS 

Flu Clinics start on Monday 29th September, 

Patients should contact Reception to book 

an appointment. Eligible patients are: 
 are 65 years of age or over   

 are pregnant  

 have certain medical conditions  

 are living in a long-stay residential care 
home or other long-stay care facility  

 receive a carer's allowance, or you 
are the main carer for an elderly or 
disabled person whose welfare may be 
at risk if you fall ill  

 are a healthcare worker with direct 
patient contact or a social care worker 

Pregnant women and the flu jab 

If you're pregnant, you're advised to have the 
injectable flu vaccine, regardless of the stage of 
pregnancy you've reached. 

That's because there's strong evidence to 
suggest that pregnant women have an 
increased risk of developing complications if 
they get flu. 

 

Shingles vaccines are also available for 

those patients who were aged 70, 78 or 79 

on the 1st September 2014. This is seen as 

a most important vaccination as in older 

age the effects can be very serious. 

http://www.boroughgreenmedicalpractice.co.uk/


REGISTRARS 

Dr Mark Robertson and Dr Max Simons have left 
having completed their time with the Practice. Two 
new Registrars, fully qualified Doctors now in the 
specialist GP phase of their training have joined the 
Practice. Dr Hannah Decourcy-Hallinan will be 
working alongside Dr Larchet and will be here for 4 
months, and Dr Mark Sage is working alongside Dr 
Dibble and will be here for a year. 

 

BOROUGH GREEN LIBRARY 

The following activities take place at our Library to 
which all are invited: 

Scrabble Club every Tuesday 1:30 – 3:30 

Talk Time every Thursday between 10:00 and 
12:00 

Baby Rhyme Time every Fridays between 10:15 
and 10:45 

Knit and Knatter every Monday between 11:00 and 
12:00 

Knitting Club for Children every Saturday between 
12:00 and 1:00 

Computer Wizards every Thursday 2:00 to 4:00 

Anyone interested in tracing their family tree there 
is a helper every Tuesday from 10:00 to 12:00- (call 
01732 884404 to book a place) 

 

HEALTH HELP NOW www.healthhelpnow.nhs.net 

This free website is to help you find the most 
appropriate local health service for common 
symptoms in Kent and Medway. Every effort has 
been made to ensure that the information within 
Health Help Now is accurate. This is not a 
diagnostic tool and does not intend to offer specific 
advice on treatments or diagnostic tests that may 
be needed. If you have changing or persistent 
problems, you should seek medical advice. If you 
need urgent health advice but it’s less urgent than 
999, call 111  

 

CARERS FIRST 

Carers FIRST in Kent & Medway is a charity 
supporting adult and young Carers across the 
districts of South and North West Kent and 
Medway. A Carer being anyone who provides 
unpaid support to a loved one. Carers can be of 
any age and may be looking after a relative 
including husband or wife, friend or neighbour. 

We provide emotional and practical support, 
advice, information, guidance and offer statutory 
carers assessments, training, events, social 

groups, short break respite, activities trips and 
more. 

 

 

Benefits – How to Get Help 

We currently have a dedicated Benefit’s Advocate 
who can offer support and advice to Carers about 
benefits you may be entitled to, assist with forms 
and refer directly to other organisations who may 
be able to help. 

For more information or to contact us call 0300 303 
1555 or check our website www.carersfirst.org.uk 

 

PODIATRY SRVICES 

We regret that Podiatry is no longer available at the 
Borough Green Surgery. We have been lucky 
enough to have a fruitful partnership with the 
podiatry services for many years, with the 
Tonbridge Cottage Hospital Podiatry Service 
providing an outreach clinic at our surgery on 2 half 
days each week. Approximately 6 months ago they 
approached us asking for further space. 
Unfortunately we could not accommodate their 
wishes as we are already at full capacity. We were 
very happy for them to continue to offer the service 
unaltered, but unfortunately they did not feel able to 
do this and withdrew entirely. NHS Podiatry is still 
available at TCH and, if certain criteria are met, 
domiciliary visits can be arranged. 

 

TEACH ASTHMA A LESSON IN WEST KENT 

The number of children who are taken to hospital 
with asthma usually peaks during September. The 
beginning of a new school year, combined with the 
on-set of autumn, traditionally sees a spike in the 
amount of children suffering asthma attacks. 

NHS West Kent Clinical Commissioning Group 
(CCG) is asking parents, carers, teachers and 
healthcare professionals to act now and prevent a 
surge in hospital visits. 

The CCG is supporting Asthma UK’s Teach 
Asthma a Lesson campaign which provides advice 
to parents on how to reduce their child’s chances of 
having a bad asthma attack. 

The Asthma UK campaign urges parents whose 
children suffer from asthma to use the resources on 
its website such as sticker charts to monitor their 
child’s asthma and manage it.  The resources and 
further advice are available 
from www.asthma.org.uk. 
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Health and Wellbeing Information 
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This information sheet has been produced for all 
patients to understand what screening and support 
service are available. 
Helping patients to realise the benefits of a healthy 
and active lifestyle is a high priority. 
 
CARERS FIRST in Kent & Medway  
Are a Charity supporting adult and young Carers 
across West Kent. 
They provide emotional and practical support, 
advice, Information, guidance and offer access to 
statutory carers assessments, training, events, 
social groups, short breaks, activities trips and 
more. 
Does your GP know you are a Carer? 
Being a Carer can often affect your health. You can 
let the reception staff at your Surgery know that you 
are a Carer and ask if this could be registered on 
your Medical record. As a Carer, your Doctor 
recognises that it’s even more important to help you 
stay as healthy as possible so you are able to care 
for your loved one. If you let your surgery know you 
are a Carer, you may be entitled to: 
- Free Flu Jab 
- Free Wellbeing Health Checks 
If you need support please call the Carers HUB 
0300 303 1555 
 
BOWEL CANCER SCREENING 
The NHS Bowel Cancer Screening Programme 
offers screening every two years to all men and 
women aged 60 to 69. People over 70 can request 
a screening kit by calling the freephone helpline 
0800 707 6060 
Men and women eligible for screening receive an 
invitation letter explaining the programme, and an 
information leaflet entitled Bowel Cancer Screening 
- The Facts. 
About a week later, a faecal occult blood (FOB) test 
kit is sent out along with step-by-step instructions 
for completing the test at home and sending the 
samples to the hub laboratory. 
The test is then processed and the results sent 
within two weeks. 

BREAST CANCER SCREENING 
The NHS Breast Screening Programme provides 
free breast screening every three years for all 
women aged 50 and over. Because the programme 
is a rolling one which invites women from GP 
practices in turn, not every woman receives an 
invitation as soon as she is 50. But she will receive 
her first invitation before her 53rd birthday if this 
does not happen then please call the surgery. Once 
women reach the upper age they are encouraged 
to make their own appointment. 
 
CERVICAL SCREENING 
All women between the ages of 25 and 64 are 
eligible for a free cervical screening test every three 
to five years. 
The screening intervals are: 
Age group (years)   Frequency of screening 

25 First invitation 

25 - 49 3 yearly  

50 - 64 5 yearly 

65+ Only screen those who have 

not been screened since age 

50 or have had recent 

abnormal tests 

 
ABDOMINAL AORTIC ANEURYSM SCREENING 
If you are a man aged over 65 you are more likely 
to have an abdominal aortic aneurysm. The NHS 
AAA Screening Programme invites men for 
screening during the year (1 April to 31 March) that 
they turn 65. 
Men over 65 who have not previously been 
screened or diagnosed with an aneurysm can 
request a scan by contacting their local programme 
directly: 
Kent and Medway AAA Screening Programme 
Email: kent.aaascreening@nhs.net 
Telephone: 01227 868775 
 
INFLUENZA VACCINATION 
Flu vaccination by injection, commonly known as 
the "flu jab" is available every year on the NHS to 
protect adults (and some children) at risk of flu and 
its complications.  
However, flu can be more severe in certain people, 
such as: 

 anyone over the age of 65   
 pregnant women  
 children and adults with weakened immune 

systems  
 you are the main carer for an elderly or 

disabled person  
The flu vaccine is given free on the NHS as an 
annual injection to: 

file:///C:/Users/John/Documents/Patient%20Participation/www.boroughgreenmedicalpractice.co.uk
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 adults over the age of 18 at risk of flu 
(including everyone over 65)  

 children aged six months to two years at 
risk of flu  

SHINGLES VACCINATION 
Shingles vaccination is offered routinely as part of 
the NHS vaccination programme. You become 
eligible for the vaccine on the first day of 
September after your 70th, 78th or 79th birthday 
and remains so until the last day of August the 
following year. 
You can have the shingles vaccination at any time 
of year, though many people will find it convenient 
to have the vaccine at the same time as their 
annual flu vaccination. 
 
CHLAMYDIA SCREENING 
If you are sexually active and under 25 years old, 
you should be tested for chlamydia annually or 
when you change your sexual partner.  
If you choose to have a test as part of the National 
Chlamydia Screening Programme (NCSP) the test 
is FREE, simple, painless, confidential and totally 
voluntary. You can do the test yourself – you do not 
need to be examined.  
Men will be asked to give a urine sample and 
women can either give a urine sample or take a 
swab. The test will only tell if you have chlamydia, 
not other sexually transmitted diseases. 
If you are under 25 and have a test as part of the 
NCSP, you will be asked to fill in a form so that you 
can be contacted with your results by letter, text or 
e-mail. 
These test kits are available from Reception at the 
Surgery. 
 
KENT C CARD SCHEME 
The Scheme is available to young people 13 - 19 
years and provides free access to condoms. 
The young person needs to register on the scheme 
in order to get condoms through this service. When 
they have completed the registration they will be 
issued with their C Card which can be used 
immediately. Once the young person has a C Card 
they will be able to get condoms through a Condom 
Access Point, such as Borough Green Medical 
Practice, when they show the card. There are now 
more than 650 Access Points in Kent and Medway. 
 
 
 
 
 
 
 
 

 
 
 
 
NHS HEALTH CHECKS 
The NHS Health Check programme aims to help 
prevent heart disease, stroke, diabetes, kidney 
disease and certain types of dementia. Everyone 
between the ages of 40 and 74, who has not 
already been diagnosed with one of these 
conditions or have certain risk factors, will be 
invited (once every five years) to have a check to 
assess their risk of heart disease, stroke, kidney 
disease and diabetes and will be given support and 
advice to help them reduce or manage that risk. 
If you're in the 40-74 age group without a pre-
existing condition, you can expect to receive a letter 
from your GP or local authority inviting you for a 
free NHS Health Check. Don't worry if you haven't 
got your invitation yet, as you will be invited for one 
over the next few years. 
 
NHS GYM MEMBERSHIP 
If you have certain medical conditions or are 
significantly overweight, you may be eligible for 
short-term membership of a local gymnasium. This 
can be prescribed by your GP with the intention of 
introducing you to the benefits of a tailored exercise 
programme. This is not a year long membership 
and it is hoped that once the benefits are realised 
the patient will see fit to continue to fund the 
membership. 
 
TONBRIDGE AND MALLING COUNCIL – Healthy 
Living Initiatives 
Tonbridge & Malling Borough Council’s Healthy 
Living team are involved in a number of healthy 
weight initiatives which may be of interest to you: 

 LEAP – Learn Eat And Play. 
LEAP is a family based weight management 
programme aimed at supporting children to achieve 
and maintain a healthy weight.  

 Counterweight 
Counterweight is Tonbridge & Malling’s new 
evidence based 12 week adult weight management 
programme with a BMI of 28 or people from ethnic 
groups with a BMI above 25.  

 Tonbridge & Malling Health Walks 
These health walks run at various locations across 
the borough and are designed to improve health, 
increase physical activity levels and reduce stress.  
If you feel any of these would be suitable or you 
would like some more information please contact 
Tonbridge & Malling Healthy Living Team on 
01732876155 or email healthy.living@tmbc.gov.uk 
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